
How Do I Notify Medicare of 
an Address Change ?

A Simple Guide to Updating Your Medicare Address

When managing your Medicare information, one task that shouldn't be 
overlooked is updating your address. Whether moving across town or to 
a different state, keeping your Medicare address current is essential to 
ensure you receive all the necessary healthcare information and 
benefits. This guide will help you navigate the process of updating your 
address with Medicare and make it as straightforward as possible.



Why Is Updating Your Medicare Address 
Important?
Changing your address with Medicare is more than just a formality – it 
plays a crucial role in maintaining the integrity of your health coverage. 
When you move, there are several reasons why it's vital to update your 
address promptly:

1

Avoid Missing Important 
Information
Medicare sends out important notices 
and updates regarding your coverage, 
enrollment periods, and plan changes 
through the mail. If your address is 
outdated, you risk missing these 
important communications.

2

New Medicare Card
If you need a new Medicare card or if 
there are changes to your plan, having 
an updated address ensures that these 
documents reach you without delay.

3

Prevent Gaps in Coverage
An outdated address could lead to 
disruptions in your healthcare services. 
If Medicare needs to inform you about 
changes affecting your coverage, failing 
to receive that information can create 
unnecessary complications.

4

Efficient Claims Processing
Accurate information helps Medicare 
manage your benefits more effectively, 
resulting in smoother claims 
processing and fewer headaches on 
your end.

By keeping your address up-to-date, you make it possible to manage your 
healthcare coverage effectively.



How to Update Your Address with 
Medicare
Updating your address with Medicare is easier than you might think. 
You have several options available to you:

1 Online Through 
Social Security
The quickest way to 
update your address 
is through the Social 
Security 
Administration 
(SSA.GOV) website. 
Simply log into your 
account and follow 
the prompts to 
change your address. 
This method updates 
both your Social 
Security and 
Medicare records 
simultaneously.

2 Call Social Security
If you prefer speaking 
with someone 
directly, you can call 
Social Security at 1-
800-772-1213. They're 
available Monday 
through Friday, from 
8 AM to 7 PM.

3 Visit a Local SSA 
Office
If you like the idea of 
face-to-face 
assistance, you can 
visit your local Social 
Security office. Use 
the online office 
locator tool at 
SSA.GOV to find the 
nearest one.



More Ways to Update Your Address

1 Medicare's Online Portal
You can also update your address 
directly through Medicare's website 
at MEDICARE.GOV. Log in to your 
account and look for the section 
where you can update personal 
information. Have your Medicare 
card handy for reference.

2 Call Medicare Directly
If you're more comfortable on the 
phone, calling Medicare at 1-800-
MEDICARE (1-800-633-4227) is 
another option. Representatives are 
available 24/7 to assist you.

No matter which method you choose, make sure to act promptly 
after you've moved to avoid missing out on critical information.



All 5 Ways to Update Your Medicare 
Address

Here's a quick reference summary of every method available to you:

Method How to Access Availability

Online 3 Social 
Security

SSA.GOV 3 log in and update 
address

24/7

Call Social Security 1-800-772-1213 Mon3Fri, 8 AM37 PM

Visit Local SSA Office Find location at SSA.GOV Business hours

Medicare Online Portal MEDICARE.GOV 3 log in and 
update info

24/7

Call Medicare Directly 1-800-MEDICARE (1-800-633-
4227)

24/7



Processing Time for Address Changes

Once you've submitted your address change, the processing time can 
vary depending on how you choose to update it:

Online Updates

1-2
Days to Process

Typically processed within 132 days.

Phone or In-Person Updates

5-10
Business Days

May take 5310 business days due to 
manual processing requirements.

After about two weeks following your update, it's a good idea to 
check back and ensure that your new address is reflected in the 
system. You can either log into your online account or call 
Medicare for verification.



Do You Need to Notify Your Private 
Insurance Provider?

If you're enrolled in a Medicare Advantage or Supplement plan, it's 
important to notify your private insurance company about your new 
address as well. These plans operate separately from traditional 
Medicare and maintain their own records.

Traditional Medicare
Update via SSA.GOV, Medicare.gov, or 
by phone. Records are managed by the 
federal government.

Medicare Advantage / Supplement
These plans operate separately from 
traditional Medicare and maintain their 
own records. You must notify them 
independently.

Failing to inform your private insurance provider could result in 
missing out on critical information related to your coverage. 
Therefore, you must keep both Medicare and any private 
insurance providers updated on your address change.



Step-by-Step: What to Do When You 
Move

Follow this simple process to make sure all your Medicare information 
stays current after a move:

Verify 
Changes

Contact 
Insurers

Update 
Medicare

Notify SSA

Taking these steps in order ensures that both your federal Medicare 
records and any private plan records are fully updated, preventing gaps 
in coverage or missed communications.



Final Thoughts
Updating your address with Medicare is a simple yet vital step that can 
save you a lot of stress down the road. By keeping your information 
current, you'll ensure that you continue receiving all necessary 
communications about your health coverage without interruption.

If you're uncertain about how to proceed or have questions along the 
way, don't hesitate to reach out for help. Whether it's a phone call to 
Medicare or a conversation with a trusted independent broker like 
myself, guidance is readily available. Remember, you're not alone in 
this process. Reach out if you need personalized assistance 3 I'm here 
to help make this transition as seamless as possible for you !

Call Medicare
1-800-MEDICARE (1-800-
633-4227) 4 available 24/7

Go Online
Visit SSA.GOV or 
MEDICARE.GOV to update 
your address anytime

Get Personal Help
Reach out to a trusted 
independent broker for 
personalized guidance



Get Personalized Medicare Assistance

You don't have to navigate Medicare alone. Reach out today for expert, 
personalized guidance on your Medicare address change and all your 
Medicare needs.

�  855-360-5263

Call for personalized assistance

q  MedicareVideoGuide.com

Visit for more Medicare resources and 
guides

Remember: Updating your Medicare address is quick, easy, and 
essential. Don't wait 4 act promptly after your move to protect 
your coverage and stay informed !


